
Kirk Bradley, Commercial Operations Director 

Sandra Scott, People Team Business Partner 





AN INDUSTRY PERSPECTIVE











Celebrating Us

➢ Big & the Small

➢ Share Stories



Body & Mind



Body & Mind

➢ Financial Wellbeing 

Guidance 

➢ Domestic Abuse Support

➢ Mental Wellness Apps 



Business Outcomes
Engagement 
Survey 2020

vs end 
2018

Collaboration +28 

Customer Focus +16

Engagement +17

Values +21

JOIN FEEDBACK STAY INTERVIEWS
EXIT INTERVIEWS

+82%

0%
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100%
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% 12+ months % 7-12 months % 0-6 months

TENURE – 80% have +12 months

ABSENCE – remains 50% pre-COVID 

levels

Jan 2019 Sep 2020



THANK YOU


