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Q. Can you give us a bit of background on your digital journey within The Very Group and what you set out to
achieve?

Q. How did you go about making sure that customer experience was at the very heart of your operating model
and design?



Q. How has this focus on CX helped to deliver the levels of year-on year growth the business has experienced?

Q. What is the role that Webhelp has played and what value does it bring to the partnership?

Q. Thinking about CX delivery and the role of organisational design, how do you see the "new normal" looking
in this space for The Very Group moving forward?
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